
 
Statewide Resources for New Mexico and El Paso County. 

Recursos estatales para Nuevo México y el Condado de El Paso. 
 

 
Crisis Hotlines/ Línea de Prevención del Crisis 
988 Lifeline For emotional, mental, or substance 

use distress. Free and confidential- 
in English and Spanish 

NM Statewide 988 
https://988lifeline.org/chat/ 

Peer to Peer Warm 
Line 

Call or text to connect with a peer. 
Call: 7am-11:30pm (Spanish 
translation available) 
Text: 6pm-11pm (English only) 

NM Statewide 1-855-466-7100 

Crisis and Access 
Line 

Call to connect with a counselor. 
24/7 

NM Statewide 1-855-7474 

KIDTALK 
Warmline: 

Provides a safe place for a child to 
reach out where someone will listen 
and offer non-judgmental 
unconditional support. Daily hours 
of operation: 10am – Midnight 

NM Statewide Call or text 1-575-636-3636 
Emails to 
kidtalk@lapinon.org 

 

Financial Assistance / Asistencia Financiera 
Income Support 
Division (ISD) 

Medicaid, SNAP (EBT food 
stamps), TANF (cash assistance) 
Emergency Medicaid 

NM Statewide 1-800-283-4465 

Children’s Medical 
Services 

Supports NM children special 
health care needs 

NM Statewide 1-877-890-4692 

MFA Housing NM Find housing and assistance 
(including emergency shelter, 
utility help, and homelessness 
assistance) 

NM Statewide https://housingnm.org/find- 
housing 

Dial 2-1-1 Find resources on housing, food, 
mental health, and more. (English 
and Spanish) 

El Paso, TX and 
parts of NM 

211 
https://www.211.org/ 

 

Other Services / Otros Servicios 
Roadrunner Food 
Bank- Food 
assistance 

Use the App Food Finder, enter 
your zip code, and look at the 
locations near you 

NM Statewide www.rrfb.org 

Share New Mexico 
Resources Directory 

Comprehensive resource directory NM Statewide https://sharenm.org/ 

Pull Together Support and resources for families 
listed by county 

NM Statewide https://pulltogether.cyfd.nm. 
gov/resources-by-county 

FindTreatment.gov Confidential and anonymous 
resource for persons seeking 
treatment for mental and substance 
use disorders. 

Nationwide https://findtreatment.gov/ 

 
https://nlbha.org/ 
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